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Where history moves you, and you move through history 

...and perhaps a little bit of magic 

Board the North Pole Express for your magical journey complete with a visit from Santa! 

Come early to write your letter to Santa and enjoy all of the additional activities:  
* Story Time * Elf Hunt * Smore’s Around the Bonfire * And More! 

Other FAQs:  

Do we get off the train at the “North Pole”? 
No, Santa will board the train at the "North Pole" to greet passengers and collect letters. But other activities are 
throughout the lower village.  

Does my child need a ticket? 
Children 2 and younger do not require a ticket. They will be considered a lap child.  

Can I bring my dog? 
Although the Museum is very pet-friendly the rest of the year, this is one event where we ask that your four-
legged family members stay home. 

What if there is a snowstorm? 
As long as the roads are safe to travel, we will be running the event. If the event needs to be cancelled due to 
inclement weather, you will receive a full refund. Announcements will be made via FB and our website.  

How much is the parking?  
Parking is on site and Free!  

What if I am late and miss my train time? 
Due to the success of this event, there are limited seats available.  We recommend that you come early and 
arrive on the platform at least 10 minutes prior to boarding time.  Should you miss your train, Boothbay Railway 
Village is not responsible, and cannot refund ticket sales.  We will try to accommodate your party IF there are 
other seats available on later trains as standby only. 

What if I want to change my ticket time and or date? 
For assistance with changing your ticket time and or date, please contact Lori.Reynolds@RailwayVillage.org. 

I still have questions 
Visit our website at railwayvillage.org or find our Facebook page for more answers 


